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Research: Online Student Success

Â Jennings (2003) found no significant differences 
between students who took online courses versus 
traditional courses in business. They performed nearly at 

the identical level. 

Â Connollyôs (2007) study of three online courses in 
introductory computing found that the online students 
consistently performed better than the face to face 

students in his study



Additional Findings

Â Mentzerôs (2007) 
comparison of face to face 
to web-based classrooms 
revealed that student 
performance on tests was 
equivalent although web 
based studentsô final grades 
were lower than those of 
face to face students 

because the former had 

more incomplete 
assignments. 

ÂKearnsô (2004) study 
of nursing studentsô 
achievement in web-
based courses found 
no difference than 
that of traditional 
counterparts



Recent Findings

Â Contrary to some of the researchers such as Jennings (2003) we 
found that there is a significant difference of GPA grade point 
average between online courses and traditional courses. When 
students enrolled in both online and traditional courses were 
contrasted, the students received a significantly higher grade in the 
traditional courses

Source:
IS GRADE INFLATION AFFECTED BY COURSE DELIVERY FORMAT: ONLINE VERSUS 
TRADITIONAL COURSES?   
Elsa-Sofia Morote, Ed.D. Dowling College, USA 
Elizabeth Conklin Dowling College, USA 
Richard Bernato Dowling College, USA 



Who are our Online Students?

ÂAdults in full-time 
careers who have 
never gone to 
college.

ÂAdults with some 
college credit who 
are returning to 
finish what they 
started back when.



ÂMarried women with 
little or no college 
experience who are at 
home with children.

ÂDivorced women with 
little or no college 
experience who are 
working and raising 
children.



ÂWomen who have 
never had careers or 
gone to college, but 
whose children are now 
grown and out of the 
house

ÂAdults whose job 
requires further 
education.

ÂAdults who have 
decided to change 
careers.



ÂTraditional college 
students who cannot fit 
another regular class 
into their schedule.

ÂTraditional college 
students who also have 
jobs off campus.

ÂFull-time college 
students who are also 
raising a family.



Problems They Face

ÂTime-Management

ÂIsolation

ÂFrustration

ÂConfusion

ÂBewilderment



How Can I Help?

ÂTime-Management

ïAdvise students to schedule the same number 
of hours weekly that they would spend in a 
traditional course and dedicate that time to 
completing assignments. 

ïRemind them to stick to the schedule.



Â Isolation and 
Frustration

ÇSet up a Group Page 
and/or Discussion Board 
for your online 
advisees.

ÇEncourage them to 
communicate with each 
other and with you on a 
regular basis

ÂConfusion and 
Bewilderment

ÇProvide your advisees 
with the following 
information to make 
the process easier for 
them to understand 
and follow.

ÇSet up a Blackboard 
site specifically for 
your online advisees.



Definition & Identification

Â Online courses are indicated by the suffix 
WWW or WW# on the University Course 
Schedule for each semester.

Â An online course is defined as:

A course where, except for the final 
exam, 100% of the content is delivered 
online or in an electronic format.



Hybrid Courses

ÂA Hybrid Course is defined as a course in 
which no more than 50% of the course  
takes place in an online environment.

ÂThese courses are indicated by the suffix 
HY or HY# after the course title. 



Registration Procedure

ÂExcept in rare cases, 
WWW courses do not 
require special 
permission from the 
instructor for registration.

ÂRegistration can be 
completed on ICAN the 
same way a student 
would register for any 
course.



Preparation
Â All online courses will be available to students on 

Blackboard on or before the first day of the class.

Â Students should log-on to Bb by the first day, go to the 
Course Syllabus, and print a copy of the syllabus and 
assignment schedule.

ïNOTE: Although it is recommended that faculty send an email to 
students when the Bb course is made available, students should 
not wait to hear from their instructor before beginning the 
course work. 

Â Students should then preview the various components of 
the course to familiarize themselves with the structure 
and requirements.



Course Documents

ÂThis is the area where you will find the 
notes and explanations for each part of 
the course.

ÂRefer to the syllabus and assignment 
schedule so you will know what parts of 
this you are responsible for reading and/or 
learning each day.



Assignments

ÂThis is the area of Bb where most of your 
assignments will be submitted.

ÂOrdinarily, you can only submit an assignment 
one time, so be sure you are submitting exactly 
what you want the instructor to grade.

ÂThe document you submit must be saved as a 
Word Document. If you do not have Word, save 
the document in Rich Text Format.

ÂDocuments saved in Works or Word Pad cannot 
be opened.



Digital Drop Box

ÂDigital Drop Box is used as an alternative 
to Assignments by some instructors.

ÂIf you are instructed to submit 
assignments to Drop Box, be sure to click 
ñSend Fileò and not ñAdd File.ò

ÂClicking ñAdd Fileò will put your document 
on Bb for you to open at a later date; it 
will not be visible to your instructor.



Discussion Board

ÂSome assignments 
will require you to use 
the Discussion Board 
feature of Bb.

ÂGo to DB and read 
the prompt posted by 
your instructor.

ÂClick on ñAdd 
Thread.ò Type your 
response and then 
click ñsubmit.ò



Discussion Board
Replies 

ÂIf your DB assignment requires you to 
respond to another student, click on the 
forum link.

ÂClick on the title of another studentôs 
posting.

ÂRead the response and then click on 
ñreply.ò

ÂType your reply to the original posting, 
and then click submit.



Grade Center

ÂTo check for completion of assignments 
and grades, go to Tools.

ÂClick on ñCheck My Grades.ò

ÂIf you have completed an assignment, 
you will see a green box with a 
checkmark in it next to the assignment 
name.



Grade Center

ÂIf you have not completed an assignment, 
the space will be blank.

ÂIf there is a grade in the blank, you can 
check your instructorôs comments on the 
assignment by clicking on the grade itself.



Group Pages

ÂSome assignments may require you to 
work in groups with other students in your 
class.

ÂGo to Communication and then Groups.

ÂThe Group you have been assigned to will 
be underlined. Click on that group to enter 
your Group Page.



ÇFile Exchangeðthis 
works just like Drop Box. 
You can post documents 
or presentations here to 
share with the other 
members in your group.

ÇDiscussion Boardð
members of your group 
can post their own 
forums for discussion 
with the other members 
of the group.

Ç Emailðthis will allow you to 
send an email to all of the 
members of your group 
directly from Bb.

Ç Collaborationðmembers of 
your group can schedule a 
chat session to plan for or 
work together on an 
assignment. 

Explanation of 
Group Page Components



Important Reminders

ÂCheck the Announcements on your Bb 
course regularly (not less than 3 times a 
week). 

ïThis is where instructors will post 

Áassignment updates

Áschedule changes

Áavailability of tests and quizzes

Ádeadlines 


