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Research: Online Student Success

Â Jennings (2003) found no significant differences 
between students who took online courses versus 
traditional courses in business. They performed nearly at 

the identical level. 

Â Connollyôs (2007) study of three online courses in 
introductory computing found that the online students 
consistently performed better than the face to face 

students in his study



Additional Findings

Â Mentzerôs (2007) 
comparison of face to face 
to web-based classrooms 
revealed that student 
performance on tests was 
equivalent although web 
based studentsô final grades 
were lower than those of 
face to face students 

because the former had 

more incomplete 
assignments. 

ÂKearnsô (2004) study 
of nursing studentsô 
achievement in web-
based courses found 
no difference than 
that of traditional 
counterparts



Recent Findings

Â Contrary to some of the researchers such as Jennings (2003) we 
found that there is a significant difference of GPA grade point 
average between online courses and traditional courses. When 
students enrolled in both online and traditional courses were 
contrasted, the students received a significantly higher grade in the 
traditional courses

Source:
IS GRADE INFLATION AFFECTED BY COURSE DELIVERY FORMAT: ONLINE VERSUS 
TRADITIONAL COURSES?   
Elsa-Sofia Morote, Ed.D. Dowling College, USA 
Elizabeth Conklin Dowling College, USA 
Richard Bernato Dowling College, USA 



Who are our Online Students?

ÂAdults in full-time 
careers who have 
never gone to 
college.

ÂAdults with some 
college credit who 
are returning to 
finish what they 
started back when.



ÂMarried women with 
little or no college 
experience who are at 
home with children.

ÂDivorced women with 
little or no college 
experience who are 
working and raising 
children.



ÂWomen who have 
never had careers or 
gone to college, but 
whose children are now 
grown and out of the 
house

ÂAdults whose job 
requires further 
education.

ÂAdults who have 
decided to change 
careers.


