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	When I arrived at the Counseling Center, I was greeted by the receptionist in a friendly, professional manner.
	
	
	
	15%
	85%
	

	It was easy to find a time when my counselor and I could meet.
	
	
	
	22%
	78%
	

	I was faithful in keeping our appointments.
	
	
	
	18.5%
	81.5%
	

	My counselor offered a caring, non-judgmental attitude.
	
	
	
	4%
	96%
	

	I was treated with respect by my counselor.
	
	
	
	4%
	96%
	

	So far my counselor has helped me to address my concerns.
	
	
	7%
	4%
	89%
	

	The physical location of the Counseling Center provided confidentiality.
	4%
	4%
	
	29%
	63%
	

	The physical location of the Counseling Center is convenient.
	4%
	
	7%
	41%
	48%
	

	The physical facilities inside of the Counseling Center are comfortable (i.e., seating arrangement in waiting area, proximity of counselors offices, etc.)
	
	7%
	
	45%
	48%
	

	I would recommend the Counseling Center to a friend who needs help.
	
	
	4%
	
	96%
	

	I would recommend my counselor to a friend who needs help.
	
	
	4%
	
	96%
	

	
	
	
	
	
	
	


	
	 Yes
	  No
	No Response

	So far, have you found counseling services helpful?
	92%
	4%
	4%

	So far, as a result of counseling, I feel better.
	93%
	7%
	

	Has counseling helped you remain enrolled in the university?
	85%

	11%
	4%

	Has counseling helped you with your academic performance?
	81.5%
	18.5%
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