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INTRODUCTION

I. MISSION

Nicholls State University is committed to providing reasonable accommodations for enrolled or admitted students who have documented disabilities under Section 504 of the Rehabilitation Act of 1973 and the American with Disabilities Act of 1990 (ADA).

The mission of the Office of Disability Services (ODS) is to provide classroom accommodations and referrals for support services within Nicholls State University, which will ensure students with disabilities the opportunity to competitively pursue a college education, limited only by their abilities, not their disabilities.

II. PURPOSE OF THIS MANUAL

To provide guidance for assisting individuals with a disability in academic matters, student matters other than academic, and with matters of program accessibility.

III. THE LAW, RIGHTS, AND RESPONSIBILITIES

The American with Disabilities Act (ADA) passed in 1990 supports and expands Section 504 of the Rehabilitation Act of 1973.  Subpart E, Section 504, specifically addresses equal rights and higher education which states:  “No otherwise qualified handicapped individual in the United States…shall, solely by reason of his handicap, be excluded from the participation in, be denied the benefits of, or be subjected to discrimination under any program or activity receiving federal financial assistance.”

“A qualified handicapped person is a person who meets the academic and technical standards requisite to admission and/or participation in the educational program or activity.”  Colleges and universities cannot discriminate against qualified people with disabilities because of their disabilities.

According to the American Council of Education, universities and colleges may not:

· limit the number of students with disabilities admitted;

· make pre-admission inquiries as to whether or not an applicant is disabled;

· establish rules and policies that may adversely affect students with disabilities;
· use admissions tests or criteria that inadequately measure the academic qualifications of disabled students because special provisions were not made for them;


· exclude a qualified student with a disability from financial assistance or otherwise discriminate in administering scholarships, fellowships, internships, or assistantships on the basis of handicap;

· counsel a student with a disability toward a more restrictive career;

· measure student achievement using modes that adversely discriminate against a student with a disability.

Postsecondary institutions must make modifications or accommodations for students with disabilities such as:

· removing architectural barriers;

· providing services such as readers for the blind and for learning disabled individuals, interpreters and note takers for deaf and hard of hearing students, or note takers for students with learning disabilities or mobility impairments.  (Colleges and universities need not provide aids, devices, or services of a personal nature such as personal assistants, wheelchairs, or specially certified tutors.);

· allowing extra time to complete examinations and assignments;

· permitting the use of computer software programs or other technology to assist in 

test-taking and study skills.
IV. DEFINITION OF DISABILITY

A “person with a disability” is someone with a physical or mental impairment that substantially limits one or more major life activities.  A person is considered to be a person with a disability if he/she has the disability, has a record of the disability, or is regarded as having the disability.

· “physical impairment” means an physiological disorder or condition, cosmetic disfigurement, or anatomical loss affecting one or more of the following body systems:  neurological, musculoskeletal, special sense organs, respiratory (including speech organs), cardiovascular, reproductive, digestive, genitor-urinary, hemic and lymphatic, skin and endocrine.

· “mental impairment” means any psychological disorder, such as mental retardation, organic brain syndrome, emotional or mental illness, and specific learning disabilities.

· “substantially limits” means unable to perform a major life activity, or significantly restricted as to the condition, manner, or duration under which a major life activity can be performed, in comparison to the average person or to most people; the availability of some mitigating measure (such as a hearing aid for someone with a hearing loss that brings hearing acuity within normal limits) is not to be considered when determining if the disability substantially limits the individual.

· “major life activity” means functions such as caring for oneself, performing manual tasks, walking, seeing, hearing, speaking, breathing, learning, and working; the idea of work as a major life activity has significance primarily in Title I of the ADA.

V. HOW TO RECEIVE ACCOMMODATIONS

The Office of Disability Services (ODS) will work with students and various offices on campus to assist students with disabilities with adjustments to university life.

Students with disabilities must first self-identify with ODS and provide current documentation of their disability from an appropriate professional regarding the nature and extent of the disability and the recommended accommodations.  Before any accommodations will be made, documentation must be provided.

After documentation is provided, ODS will type a memo for each instructor.  The memo identifies the student’s registration with our office and the accommodations needed for that student.   Although some accommodation memos are very similar, instructors are encouraged to read each memo, as accommodations are determined on a case-by-case basis.  The memo  will include what accommodations are appropriate for that student.  Students are given the memo to deliver to the instructor and are encouraged to discuss their needs with instructors.  Faculty are requested to sign the Instructor Signature Form which indicates that they have received a copy of the memo from the student.  If the instructor refuses to sign this form, it will be documented on the form by an ODS staff member.  This form will be placed in the student’s record.  
VI. ACCOMMODATIONS

The goal of providing accommodations to students with disabilities is to provide equal access.  Students with disabilities do not need special treatment…they need accommodations.
Reasonable accommodations and modifications are required unless the university can demonstrate that providing them would present an undue hardship or change the nature of the program.
To assess what is a reasonable accommodation, the following series of practical steps may prove useful:

· determine the objectives and expected outcomes of the course or program;

· list all course or program requirements;

· determine which of the requirements are absolutely essential to producing the expected course or program outcomes;

· assess what specific accommodations would be necessary to enable an individual with a disability to accomplish the essential requirements;

· determine what impact these accommodations would have on the institution in terms of cost, administrative burden, and academic consistency.

VII. RECOMMENDED ACCOMMODATIONS

Preferential Seating:  According to a student’s disability, preferential seating may be needed.  The specific need will be identified on the accommodation memo and should also be discussed with the student.

Tape Recorder:  Due to processing difficulties and learning disorders, some students may need to record class lectures to ensure appropriate information is obtained.  Faculty may wish to establish guidelines for the use of recordings produced in the class.

Extended Time to Take Tests and Complete In-Class Assignments:  Extended time provides a student with cognitive or physical limitations equal access for the completion of tests and in-class assignments.  Tests and in-class assignments with extended time must take place at the same time as the rest of the class.  One exception may be if a student needs to start early in order to attend their next scheduled class.  If a student has a class before and after the scheduled exam time, a specified time will be designated and agreed upon between the student, instructor, and ODS.   
Scantrons:  Students with visual impairments may need assistance in completing a scantron.  ODS will provide this service when the test is administered in the ODS lab.  
Note Takers:  Students are required to take notes; however, some students may solicit a volunteer note taker to improve the quality of their notes.  In some cases, the instructor may be provided with a statement to announce to the class making a request for a volunteer note taker.  This statement is used to prohibit exploitation of the student and/or their disability.  When possible, a copy of powerpoints and instructor notes would be beneficial to the student.  


Spelling:  Due to specific learning disabilities, some students will have access to Spell Check for written assignments.  

Oral Testing:  When needed, a student may be provided with a reader during testing.  This service occurs in the ODS lab and is monitored by ODS staff.  
Tests/Exams:  If alternative testing formats are needed, ODS will provide assistance (e.g., Braille).  In some cases, the use of computer software programs and/or other technology may be needed.   These services will be provided in the ODS lab.  
Recording for the Visually Impaired:  A student with visual impairment or learning disabilities may receive books on CD.  A student may request the title, author, and edition of the textbook needed for class.  The student may contact the instructor weeks before the beginning of the semester to allow time for delivery of CDs.  If you aware of your classroom textbook being available in electronic format, please contact ODS so we can utilize Kurzweil software.
Assistive Technology:  Assistive equipment is located in Ellender Library, the ODS lab and some computer labs.
Captionists/Interpreters:  A captionist/interpreter provides students with hearing impairments equal access to class lectures.  Captionists provide real-time transcripts and are the voice of the student with the hearing impairment for class discussions.  Copies of powerpoints and class outlines (if available) will be greatly appreciated and improve the efficiency of communication between student and instructor during class.
Videos:  Instructors should utilize closed captioning when using media in a class where hearing impaired students are present.  The Media Center as well as other departments have these televisions.  One resource for closed captioned videos may be the State Library; however, most televisions provide this feature.
Course Substitution:  A course can only be substituted if it is not a core requirement for the chosen field of study.  The established procedure for course substitutions must be followed and the assistance of the ODS Director may be requested.  


VIII. MODIFICATIONS FOR PHYSICAL DISABILITIES

Students who are physically challenged have the right for equal access in classrooms, labs, studios, and educational and recreational facilities.  Slight classroom modifications may be needed to accommodate students with a physical disability (e.g., move desks to accommodate a student in a wheelchair).  
Field Trips:  When field trips are part of course requirements, accessible transportation must be available unless all students are responsible for providing their own transportation.  Faculty and students should discuss special needs well in advance.

Labs:  Accommodations may include slides, software, or alternative methods of obtaining notes and materials.  If appropriate accommodations cannot be made, course substitution should be considered.  
Parking:  A student requesting a special parking permit must present the necessary documentation to the Parking Enforcement Office.

IX. MODIFICATIONS FOR LEARNING DISABILITIES

Individuals with learning disabilities obtain and process information differently but can perform well academically with reasonable accommodations.

Syllabus:  Availability of the syllabus a few weeks before the beginning of the semester provides the student with adequate time to obtain necessary materials.  Whenever possible, communication with the student would provide most beneficial. 

Lectures:  Class review and structured outlines may assist with processing of information.  Also, the use of visuals could assist in emphasizing important points.
Technical Language:  Explain technical language and terminology of foreign words and emphasize important points and/or main ideas orally and/or technology/media.  
Written Assignments:  Present assignments in writing and verbally providing clarification of instructions.
Testing:  When a distraction-free environment is needed during test taking, place student in a quiet office or classroom (not hallway) to help student maintain concentration.  If a distraction-free environment is not available, ODS can provide this service.


X. DISABILITIES

There are many types of disabilities that faculty members will need to accommodate.  These include the following:

Physically/Medical:  A student who has orthopedic or mobility impairments…spinal injury, cerebral palsy, muscular dystrophy, arthritis, and multiple sclerosis.

Visual Impairment:  There are different degrees of visual loss.

Learning/ADD:  A learning/ADD disability is a condition that interferes with obtaining, processing, and articulating information.  A learning/ADD disability is an invisible disability which is sometimes undetected but when identified, students may be reluctant to express their needs.

Clinical:  Clinical disorders include the diagnosis of mental impairments which interfere with daily behavioral and emotional functioning.  
Hearing Impairment:  Hearing impairments can range from mild loss to total loss and communication may be supplemented by using sign language, hearing aids and lipreading.   

Temporary:  Includes students recovering from surgery, broken bones, medical treatment and/or other temporary conditions.  ODS can assist with identifying appropriate accommodations. 
XI. COMMON TIPS ON DISABILITY ETIQUETTE

· Treat adults as adults.  Don’t patronize people who use wheelchairs by patting them on the head.  Don’t assume a person with a disability needs help.  ASK FIRST.  Also, listen to instructions the person gives.

· Talk to the person with a disability, not their friend or family member.

· Relax.  Don’t worry if you use the term “See you later” to a person with a visual impairment or “I have to be running” to a person who uses a wheelchair.

· To get the attention of a person who is deaf or hard of hearing, tap them on the shoulder or wave your hand.  Look directly at the person and speak clearly.  Not all people with hearing loss read lips.  Remember to speak directly to the person with a hearing loss, not their interpreter.

· When talking for a long period of time with a person who uses a wheelchair, put yourself at eye level so they do not have to strain their neck to look up.

· Don’t hang on a person’s wheelchair.  That is part of their personal space.

· Use “person first” language.  Examples include:  person with a disability, student with a learning disability, or student who is deaf.  Do not use the term “handicapped” when referring to a person with a disability.  Many people find that term offensive.  A handicap refers to a physical or attitudinal barrier.

XII. ACADEMIC AND/OR SERVICE ACCOMMODATION
  CONFLICT

It is the practice of the Office of Disability Services to immediately resolve any conflicts regarding accommodations.  The Office of Disability Services will intervene on behalf of the student and faculty to resolve any discrepancies.  If a solution cannot be determined, it is recommended that a committee from within the department meet to reach a solution.

In the event a student has not received the necessary required accommodations, the student may file a grievance in accordance with the University Bulletin, Section entitled Student Rights and Responsibilities.

XIII. RESOURCES
www.washington.edu/doit/Faculty/Strategies/Disability/Vision/low_vision_resources
www.washington.edu/doit/Faculty/Strategies/Disability/Blindness/blindess_resources

www.washington.edu/doit/Faculty/Strategies/Disability/Hearing/hearing_resources
www.washington.edu/doit/Faculty/Strategies/Disability/LD/ld_resources
www.washington.edu/doit/Faculty/Strategies/Disability/Mobility/mobility_resources
www.washington.edu/doit/Faculty/Strategies/Disability/Health/health_resources
www.washington.edu/doit/Faculty/Strategies/Disability/Psych/psych_resources
www.washington.edu/doit/Faculty/Strategies/Disability/Other
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