
Supported Browsers, Plugins & Operating Systems for Release 8.0  

Supported Web Browsers 
Listed below are the supported operating systems and browsers for use with the Blackboard Academic Suite. The Academic Suite is a Web-based application and other browsers and 
operating system may work well, however, the listed configurations are the only configurations that are tested and supported by Blackboard. 

Microsoft® Internet Explorer® Web Browsers 

NOTE: Internet Explorer 8 is only supported in Standards Mode. 

Mozilla® Firefox and Netscape® Navigator Web Browsers 

Apple® Safari® Web Browsers 

Notes 
The WebDAV client in Windows Vista is still not fully functional and causes incompatibilities with the Blackboard Content System. 
 

 

Printed by Atlassian Confluence 3.0.0_01, the Enterprise Wiki.  

By accessing the Knowledge Base, you agree to the following: Blackboard makes no representations or warranties as to the accuracy of any information in the Knowledge Base. Blackboard is not responsible in any way for information provided to the 
Knowledge Base by third parties. Information in the Knowledge Base is not documentation for any Blackboard product. Nothing in the Knowledge Base shall be deemed to modify your license in any way to any Blackboard product. Blackboard reserves 
the right to use your name and the name of your institution in reference to any information submitted by you to the Knowledge Base. Blackboard may modify, distribute, republish in any format, delete, incorporate or use in any way the information that 
you contribute to the Knowledge Base.  

Added by Tom Witherspoon, last edited by Patrick Ryan on 30 Sep 2009  

Microsoft Windows 7 will be considered Provisional immediately upon release on October 22nd. 

Term Definition 

Certified fully tested and supported 

Compatible key application areas tested 

Provisional 
 

future technologies considered supported by Blackboard Support. 

Not tested specified Browser is not supported for the Operating System 

 Windows XP Windows Vista Desktop Windows 7 (32/64-bit) Mac OS 10.3 Mac OS 10.4 Mac OS 10.5 

Internet Explorer 6 Compatible Not Supported Not Supported Not Tested Not Tested Not Tested 

Internet Explorer 7 Compatible Certified Not Supported Not Tested Not Tested Not Tested 

Internet Explorer 8 Compatible Compatible Provisional Not Tested  Not Tested  Not Tested  

 Windows XP Windows Vista Desktop Windows 7 (32/64-bit) 
 

Mac OS 10.3 Mac OS 10.4 Mac OS 10.5 

Firefox 1.5 Not Supported Not Supported Not Supported Compatible Certified Not Tested 

Firefox 2.0 Certified Certified Not Supported Not Tested Certified Compatible 

Firefox 3.0 Certified Certified Not Supported Compatible Certified Compatible 

Firefox 3.5 
 

Provisional  Provisional  Provisional Not Tested  Provisional  Provisional  

 Windows XP Windows Vista Desktop Mac OS 10.3 Mac OS 10.4 Mac OS 10.5 

Safari 2 Not Tested Not Tested Not Tested Certified Certified  

Safari 3 Not Tested Not Tested Not Tested Compatible Certified 

Safari 4 
 

Not Tested  Not Tested  Not Tested  Provisional  Provisional  

Page 1 of 1Supported Browsers, Plugins & Operating Systems for Release 8.0 - Student and Faculty ...

10/5/2009http://kb.blackboard.com/pages/viewpage.action?pageId=25368489


