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REesIDENCE HALL STUDENTS

Welcome to Nicholls State University residence halls. I sincerely hope that you will
enjoy the upcoming academic year and be successful in your academic pursuits.

We hope that you will take advantage of your residence hall experience to make
new friends, discover new personal strengths and become active in the governance of
your area. A residence hall is a community full of life, people, new experiences, and
new challenges. You will have the opportunity to assume responsibility for your own
life and determine in which of the many new opportunities you will participate.

Residence halls are more than just a place to eat and sleep. The goal of the resi-
dence halls is to provide an environment which encourages and nurtures change and
growth. You have the power to direct change in your life and the role of the residence
halls is to help each student to the extent they individually choose. The residence halls
provide the opportunities; it is up to you to take advantage of them.

Besides maintaining a commitment to a student’s personal development, the
Residence Life Ofpce also attempts to support and challenge the academic mission
of the university. This support is manifested by providing an environment in which
discussion, study and pursuit of academic excellence are encouraged. A multitude
of services are provided to enhance the academic life of residents. Workshops are
offered on a variety of academically related topics. Student study areas are available
in all halls. The benepts of these programs and services to the residents are as varied
as each resident. You are encouraged to take part, but you are the one who has to
take advantage of what the residence halls provide.

This guide has been prepared to help all students understand the residence hall
experience at Nicholls State University. Information is divided into sections labeled
as MISSION & GOALS, THE STAFF, HEALTH & SAFETY POLICIES, RHA, and
HELPFUL INFORMATION. We hope this division will help you to understand the
procedures and policies which govern our halls. If you have any questions or sug-
gestions, please visit with a Residence Life Staff member.

Sincerely,

Diane E. Garv

Director of Residence Life
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ResiDENCE LiFe MissioN & GoALs

The mission of the Residence Life Ofpce is to provide a quality environment for
our residents which will enhance their educational, social, and personal growth at the
most reasonable cost while providing friendly and efpcient service. The Residence Life
Ofpce is committed to assuring a total education experience through the provisions of
services, programs, and accommodations which are safe, suitable, and comfortable.
The Ofpce of Residence Life strives to foster an atmosphere that is conductive to the
development of students’ academic and social maturity.

The primary goal of the Residence Life program is to create a positive living
and learning environment. To meet this goal, the following commitments must be
made to residents:

1. Students’ will experience through Student Life provisions clean, well main-
tained, healthy, sufpciently furnished, and safe residence halls.

2. Students’ will be provided opportunities for academic and social skill develop-
ment while living in a community setting.

3. Students’ will experience Student Life sponsored educational, recreational,
cultural, social and athletic programming designed to develop a sense of com-
munity, to educate, to involve students in their own learning, and to provide
and outlet for a release of emotions.

4. Students will experience, through proper Student Life management of the
residence halls, promotion of a safe living environment through the enforce-
ment of residence hall policies and procedures, dissemination of information
to students and staff, and the promotion of safety awareness programs.

5. Students’ will experience Student Life encouragement and support for their
student involvement in campus governance and activities including Residence
Hall Association (RHA), the Food Advisory Association (FAA), and residence
hall and yoor programming for the purpose of promoting individual and group
development within a community self-governance concept.

FAMILY EDUCATIONAL RIGHTS AND PrivAcY AcT (FERPA)

The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34
CFR Part 99) is a Federal law that protects the privacy of student education records.
The law applies to all schools that receive funds under an applicable program of the
U.S. Department of Education.

FERPA gives parents certain rights with respect to their children’s education
records. These rights transfer to the student when he or she reaches the age of 18
or attends a school beyond the high school level. Students to whom the rights have
transferred are “eligible students.”

= Parents or eligible students have the right to inspect and review the student’s
education records maintained by the school. Schools are not required to provide
copies of records unless, for reasons such as great distance, it is impossible for
parents or eligible students to review the records. Schools may charge a fee for
copies.

= Parents or eligible students have the right to request that a school correct re-
cords which they believe to be inaccurate or misleading. If the school decides
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not to amend the record, the parent or eligible student then has the right to a
formal hearing. After the hearing, if the school still decides not to amend the
record, the parent or eligible student has the right to place a statement with
the record setting forth his or her view about the contested information.
= Generally, schools must have written permission from the parent or eligible
student in order to release any information from a student’s education record.
However, FERPA allows schools to disclose those records, without consent, to
the following parties or under the following conditions (34 CFR § 99.31):
School ofpcials with legitimate educational interest;
Other schools to which a student is transferring;
Speciped ofpcials for audit or evaluation purposes;
Appropriate parties in connection with pnancial aid to a student;
Organizations conducting certain studies for or on behalf of the school,
Accrediting organizations;
To comply with a judicial order or lawfully issued subpoena;
Appropriate ofpcials in cases of health and safety emergencies; and
= State and local authorities, within a juvenile justice system,
pursuant to specipc State law.

Schools may disclose, without consent, “directory” information such as a stu-
dent’s name, address, telephone number, date and place of birth, honors and awards,
and dates of attendance. However, schools must tell parents and eligible students
about directory information and allow parents and eligible students a reasonable
amount of time to request that the school not disclose directory information about
them. Schools must notify parents and eligible students annually of their rights under
FERPA. The actual means of notipcation (special letter, inclusion in a PTA bulletin,
student handbook, or newspaper article) is left to the discretion of each school.

For additional information or technical assistance, you may call (202) 260-3887
(voice). Individuals who use TDD may call the Federal Information Relay Service at
1-800-877-8339.

Or you may contact us at the following address:

Family Policy Compliance Ofpce
U.S. Department of Education
400 Maryland Avenue, SW
Wiashington, D.C. 20202-5920
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THE STAFF

Residence Hall Director

In order to assist student in their adjustment to college life and to provide
maximum educational benepts from living on campus, each resident hall is staffed
by a Residence Hall Director (RHD) who is a full-time student paraprofessional staff
member of Nicholls State University. They have a variety of responsibilities that
include assisting in student devolvement and acting as a liaison with other campus
agencies and working with the disciplinary process. Most importantly they are here
to assist student with personal and academic concerns. The RHD acts as advisor
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to residents and serves as a liaison with maintenance and support personnel in the
halls. The RHD are responsible for the supervision of the Assistant Hall Directors,
the Resident Assistants, and the Staff Assistants.

Assistant Hall Director

The Assistant Hall Director (AHD) provides support for the Residence Hall Direc-
tor or to act in their stead if the RHD is not available. The AHD is a full-time student
paraprofessional and lives in the residence hall during the academic year. Further,
the AHD’s are responsible for the programming efforts within the residence hall and
the daily supervision of the Staff Assistants working at the residence hall.

Resident Assistant

A staff of Resident Assistants (RA) works with the RHD’s and the AHD’s. Resi-
dent assistants are students selected on the basis of leadership, scholarship, experience,
and willingness to serve fellow students. Every yoor has a resident assistant who
chairs yoor meetings, helps student initiate and organize yoor activities, and acts as
a resource about campus services. RA’s are individuals to go to for all kinds of as-
sistance. Most important though, your RA is a person and a friend you can always
talk to. We hope you utilize the RA’s as one of your primary resources. As part of
their duties RA’s are also required to enforce and abide by university policies. Your
compliance with the rules and regulations will make your yoor a happier place. RAs
are required to document all violations of university policy.

Staff Assistant

In order to ensure resident’s safety the university hires Staff Assistants (SA)
who maintain duty shifts at the residence hall front desk during those times that the
House Mother is off duty. Staff Assistants are part-time student workers employed
by the university and are also a valuable resource for the residents. Each residence
hall has an attendant at the front desk 24 hours a day, 7 days a week, during the
hours of operation.

House Mothers

During the overnight hours of Midnight to 8 a.m. each residence hall has a House
Mother (HM) who sits at the front desk monitoring the front desk, the front lobby
and anyone who comes in or leaves the building, HM’s are full time professional staff
hired by the State of Louisiana and also serve as a valuable community builder and
resource for all residents.

Custodian

Each residence hall has a team of custodial technicians that are responsible to
keep all common areas, bathroom, kitchens, and hallways clean. Students are respon-
sible for private baths, rooms, and suite cleaning. These professionals also serve as a
resource while contributing to the warmth and comfort of the residents.

Maintenance Repairmen

The university employs a staff of maintenance repairmen who perform the
maintenance work needed in the residence halls. The repairman tries to keep the
residence hall in working order and as comfortable as possible for you. If a mainte-

Residence Life Handbook -4-



nance or repair problem occurs in your room or on your yoor, you should write the
problem in the maintenance log at the front desk of your building. Be sure to describe
the problem clearly and write legibly so the maintenance staff can read what it is you
are writing.

GENERAL PoLicies ... AN OVERVIEW

In an effort to provide the best possible living/learning environment in and
around the residence halls at NSU, the following rules and regulations have been
enacted. Students should familiarize themselves with this document and follow
them carefully. All rules and regulations are designed to create an atmosphere that is
conducive to study, sleep, relaxation and at the same time provide opportunities for
living and learning experiences for all resident students. Enforcement of residence
hall regulations, including application of appropriate sanctions for minor violations
will be handled by Residential Services staff as directed by the Dean of Student Life.
Procedures will follow those outlined in the Code of Student Conduct.

1. To be eligible for University Housing one must:

e Beafull-time NSU student.
e Have asigned NSU housing/food service contract, and
A Promptly meet all University related pnancial obligations.

2. Residents are required to carry their room key and ID card with them at ALL
times. Residence hall staffs are not responsible for opening residents’ rooms.
Repeated lock-outs will result in a fee.

3. Pets (with the exception of psh) are prohibited in the residence hall.

4. Bicycles cannot be stored in the rooms, stairways, or halls. All bicycles must
be kept outside in the racks.

5. Fire regulations prohibit hot plates and any appliance that requires use of oil
in the residence halls. Microwave ovens are allowed in the rooms. All cooking,
with the exception of microwave cooking, must be done in the kitchen area.

6. The use of candles or other yammable materials is prohibited. Use of incense
or room sprays which are capable of activating a pre alarm system is prohib-
ited.

7. Soliciting of any kind is not permitted in any of the areas of the residence
hall.

8. Quiet hours are to be respected by all persons in the residence halls from 8
p.m. - 8a.m., Sunday through Saturday. Twenty-four hour study/quiet hours
will be in effect during mid-term and pnal exam week.

9. All residents must have their cars registered with University Police and must have a
valid parking decal. Please call 985-448-4526 for more information. Illegally parked
cars are subject to towing. Any car parked in a handicapped space that does not have a
handicapped license plate WILL be towed at the owner’s expense. NO EXCEPTIONS!

10.  Allresidents are responsible for their rooms. All facilities are considered part of
the room, such as doors, locks, closets, windows, beds, telephone jacks, chairs,
desks, walls, etc. The use of nails, tacks and glue on residence hall room doors,
walls, ceilings and/or yoor is prohibited. Water beds are prohibited. Room-
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mates are held equally liable for damages done to their room. Suite mates are
held equally liable for damage done to shared areas of the suite.

Note: All residence hall students’ area considered equally responsible for resi-

dence hall “commons” facilities such as elevators, television lounges, kitchen areas,
lobbies, hallways, game rooms, and stairwells.

Residents may add furniture of their own but may not remove any existing fur-

niture from the rooms. Furniture from the lobby area, game rooms, television rooms,
etc., is to remain there and not to be moved into individual rooms.

11.

12,

13.

14.

15.

16.

17.

18.
19.

20.

All residents moving out of the residence hall must follow the proper checkout
procedures. These procedures are available from the Hall Director and/or the
Residence Life Ofpce. Improper check-out may result in a monetary pne.
Residence halls are closed during the summer, semester breaks, and holidays except for
those designated as twelve month residence halls. Anyone needing accommodations dur-
ing these times should make arrangements to live in the twelve month residence hall.
Anytime a residence hall pre alarm system is activated, all persons in the
residence hall MUST evacuate immediately according to the residence hall
emergency exit procedures. Tampering with pre safety equipment is not al-
lowed.

In order to protect the safety and welfare of students, employees, and guests of
each residence hall, and to protect the property of the University, it is required
that any person in or around the residence hall facility or in attendance at a
residence hall function present identipcation upon request of a University
employee. (Note: Residents are required to present identipcation when enter-
ing residence halls.)

Guests must properly check in at the lobby desk. Guests who are 17 years
of age or younger must be accompanied by their parent or guardian. Proper
identipcation (picture ID) is required. Residents must accompany their guest(s)
at all times while they are in the residence hall. Residents and guest must re-
main in the residents room at all times except when entering and exiting the
building. During visitation hours, as posted in each residence hall, student of
the opposite sex are allowed to visit a student’s room.

Overnight guests of students must be 18 years of age or older. Guests must
check in at the front desk before staying. Guest are allowed to stay overnight
once during the week (Sunday - Thursday) and twice on weekends (Friday
- Saturday). The fee for any guests to stay overnight is $8/night. Guests of the
opposite sex are not allowed to stay overnight.

Firearms, ammunition, explosives, preworks or other dangerous weapons are
not allowed in or around the residence halls.

[llegal drugs and alcohol are not permitted in the residence halls.

Students are not allowed to paint any of the furnishings in a residence hall
room.

Smoking is prohibited in ALL buildings including student rooms, common
areas such as hallways, stairwells, lobby areas, kitchens, lobby restrooms and
elevators.
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HeaLTH & SAFETY PoLICIES

In any group living situation, the health and safety of all residents is of utmost
importance. The following procedures have been developed for your protection and
must be strictly followed to make sure everyone is as safe as possible.

Entry of rooms by University Personnel

The university reserves the right to enter and search student rooms but in all
cases tries to respect the privacy of students. Rooms will be entered only with prob-
able cause, and searches are made (very rarely) in cases relating to health or safety.
In the case of entry and searches, every effort is made to have the resident present.
The university may also enter rooms for maintenance purposes, or occasionally, on
matter relating to the comfort or safety of others, for example, to close a window,
turn down a stereo, or to conduct a health and safety inspection, etc. Staff will look
under the blankets or towels if they have reason to believe they are being used to
hide prohibited items such as space heater or animal cage.

Fire Drills

By law the University is required to conduct pre drills once a month in all resi-
dence halls. Itisa serious violation of university policy not to immediately leave the
building when an alarm sounds. It is also against the law and could result in your
suspension from the university.

Fire Discovery
Extinguish small pres ONLY, and only if no risk is involved. Pull the nearest
pre alarm or call 4911, if appropriate. If you attempt to extinguish the pre, maintain
an avenue of escape at all times. Aim the pre extinguisher at the base of the pre.
Evacuate the building.
Fire Procedures 0 In the event of an actual pre or upon hearing the alarm, all
building occupants must follow these procedures:
1) Grab atowel to cover your face and put on a pair of shoes for protection.
Dress appropriately for the weather (a coat may be needed)
2) Close windows, raise blinds or shade, open curtain, and turn on lights.
3) Feel the door. If it is hot, do not open it. Put a towel under the door to block
smoke and open your window. Call for help. DO NOT JUMP.
4) If the door is NOT hot, open slightly and put your HAND out into the hall-
way.
5) If the hallway is hot, DO NOT GO OUT. Close your door and follow Step 3.
6) Ifthe hallway is NOT hot, and is clear, close your door and proceed to nearest
exit and evacuate building as quickly as possible. There is an evacuation plan
on the back of your room/suite entrance door. Take a moment to read and
become familiar with this plan. DO NOT TRY TO USE THE ELEVATORS.
7) MOVE AS FAR AWAY FROM THE BUILDING AS POSSIBLE. (Emergency
Vehicles need to be able to access the building)
8) Never turn your back on a pre.
9) If you are unsure as to whether or not your exit is blocked, proceed with Step 3.
10) Do not return to the building until you are told to do so.
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11) FAILURE TO EVACUATE THE BUILDING IMMEDIATELY WILL RESULT
IN SEVERE DISCIPLIANRY ACTION.

For your own safety, be sure you know the location of the pre alarm and extin-
guishers in your building. Misuse of the pre equipment will not be tolerated and
violators will be severely sanctioned.

For further information each Residence Hall has copies of the Nicholls State
University Fire Safety and Emergency Action Plan available at the front desk.

Visitation

In order to ensure a safe and secure living/learning environment for our residents
the university reserves the right to limit visitation in the residence hall buildings.
All visitors must leave the building when visitation hours end. Failure to do so is a
violation of university policy and may result in the host receiving pnes, community
service hours, or the loss of their housing privileges.

The visitation hours are as follows:
Sundays through Thursdays ..........cccccveinenne. 12 p.m. (noon) until 12 a.m. (midnight)
Friday and Saturday .........cccccuoervrmmnrinrerinneeessessnens 12 p.m. (noon) until 2 a.m.

Guests in Residence Halls:
= Both parties have to present student ID to staff member at front desk
= Sign in with staff member and both parties leave ID’s at front desk
= Sign out at front desk and ID is returned to both parties
* Host must accompany guest at ALL times, no exceptions!!

No cohabitation or opposite sex for overnights will allowed at any time.

A Ifaguest of the same sex is to stay over night they must pll out overnight guest
form found at the front desk, and must surrender ID to staff member at front
desk.

e Ifguestis not a student, then a valid drivers’ license or state 1D will be accepted only!

e Each resident is allowed only one same-sex overnight guest per night.

e Each resident is allowed to have one same-sex overnight guest for no more
than two consecutive nights during the weekend, Friday - Noon until Sunday
8 p.m., or one night during the week, Sunday - 8 p.m. through Friday Noon.

e There is a charge of $8 per night which will be charged to the student host’s
university bill.

= Any guest that visits any residence hall must be 17 years or older or accom-
panied by a parent or legal guardian.

AppLIANCES/ROOM ITEMS

In order to assist our residence hall population the Residence Life Ofpce has
compiled a listing of some items that are suggested as items you may want to bring
with you for your residence hall room. We have also included a listing of those items
that are strictly prohibited by University Policy for resident safety reasons.
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What to Bring with You.....
Essential Items

Sheets (standard twin, except for
some double beds in Calecas)

Blanket

Towels and Wash Cloths

Extension Cord (must be UL
approved, 3 wire grounded plug

e Pillow type, and h_ave adequate electrical
- Clothing load capacity)
e Toiletries Surge Protector (U_L approved,
e Umbrell 15 amp breaker, 3 wire grounded
mbrefia plug, 6 or fewer outlets, on/off
* Telephone switch)
* Alarm Clock
Luxury Items
= Radio/Stereo e Rug/Carpet
;?;ilr ;’ « Refrigerator (a small one, please!)
- Computer = Bulletin Board
- Stationery = Calendar
- Mirror = Bookbag
e Television = Answering Machine

Residence Hall Room Prohibited Items

To ensure the safety and security of all residents there are items that have been
deemed as potential pre hazards and therefore are not allowed in the residence halls
atany time. The Residence Life Ofpce will conduct periodical Residence Hall Room
Safety inspections to ensure the safety of all residents.

Here are some of the most common items/appliances that are prohibited:

e Candles e Extension cords that are not
= Space Heaters University approved (three wire
e Firearms & Weapons grounded plug)
= Drugs and Alcohol = Any multiple plugs (with excep-
e Incense tion of power strips)
Hot plates A No pets other than psh (ten gallon
Toaster ovens/toasters tank limit)

= Halogen Lamps

If you should have a question about any item you wish to keep in your room
please speak to your Hall Director immediately or you may receive a pne for having
a violation of University policy in your room.

Improper Check-Out Policy
Beginning spring of 2006 there will be a $25 charge imposed on all students who
do not follow proper residence hall check-out procedures.
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Proper Procedure:
* Clean room thoroughly and take out ALL trash.
= Turninroom and closet keys to residence hall staff and sign blue card.
= Leave the building on or before the designated check-out completion time.

Please be advised if you do not clean your room there will be an additional $15
to $25 service charge.

Please be advised if you do not turn in your keys there will be an additional $10
charge for replacements.

REesIDENCE HALL ASSOCIATION

(The Residence Hall Programming Group)
RHA is Friendship...

With over 900 students in our residence halls and 7,500 students on campus,
it might be easy to get lost in the crowd. But RHA is all about people! By getting
involved on your yoor, in your hall, and in campus-wide events, youill meet people.
People like you. People different from you. People who will become your lifelong
friends. Road tripping on a bus to a conference, dancing the night away with your
best friends, and networking with other students around campus and across the na-
tion make RHA a great way to meet people.

RHA is Regional & National Associations...

The Nicholls State University Residence Hall Association has achieved a great
deal in the past, but only through a process of renewal, sharing and exchanging ideas,
and addressing current topics of concern can we continue to achieve at a level of ex-
cellence. As an active member in SWACURH (the Southwest Afpliate of College and
University Residence Halls) and NACURH (the National Association of College and
University Residence Halls), Nicholls continues to strive for excellence. Regional and
national conferences and opportunities for skill building, networking, and leadership
development abound SWACURH and NACURH.

RHA is Leadership...

Great leaders are not born! Great leaders spend their entire lives developing lead-
ership skills. The Residence Hall Association helps to develop those life skills which
make us great leaders. Whether students are bound for jobs in business, agriculture,
social science, or chemistry, skills like interpersonal communication, public speaking,
creating a vision, managing change, and working with people are crucial to future
success . . . and RHA teaches you those skills! Leadership development retreats and
ongoing leadership training are just two of the many tangible and intangible ways
in which RHA is enhancing the skills of the leaders of tomorrow.

ToFind Us....

The RHA Ofpce is located inside the Student Union. The ofpce is open 10 hours
aweek from 11:30 a.m. - 2 p.m. So, if you have any questions, feel free to come by and
talk with us or call 448-4525. The RHA meetings are held once a month in the lobby
of the residence halls. Feel welcome to attend on your own.
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HeLpPruL INFORMATION

University Health Services

Phone: 985- 493-2600

University Health Services (UHS) is located in the Betsy Cheramie Ayo Hall with
its entrance across from University Police. The department is closed on weekends,
holidays, and other campus closing.

You can visit UHS for acute health problems, medical information, and injuries-
-just as you would your doctoris ofpce. A nurse is available during UHS hours. The
nurses assess and can treat students with specipc over-the-counter medications per our
physician’s standing orders. The physician or nurse practitioner is available Monday
through Friday, 8 a.m. until 1 p.m. during the fall and spring semesters and Monday
through Friday, 8 a.m. until 11 a.m. during the summer semester.

Additionally, UHS monitors immunization compliance for all students, admin-
isters the Hepatitis B vaccine (3-injection series @ $40 per injection=$120 total) and
the Menomune Vaccine ($75), and conducts the TB skin test ($5).

AN APPOINTMENT IS NECESSARY, except in emergencies. A student ID is
necessary when you come for a visit. Once you enter as a patient, a conpdential chart
will be kept secured within the department. There is no additional charge for these
services, you're assessed a small fee at registration. However, if you are referred to a
doctor outside of UHS, to a specialist, or for lab tests, x-rays, prescriptions, etc., you
are then responsible for these charges.

All students with 7 hours or more (during fall and spring) or 4 hours or more
(during summer) are automatically covered on the student insurance policy and other
students may purchase the insurance if they wish. Your deductible per illness/injuries
is $50. This is waived, though, when UHS is visited prst. A full description of student
insurance is available in brochure format in UHS.

University Counseling Services

224 Elkins Hall

8a.m. to 4:30 p.m.

Monday through Friday

(985) 448-4080

For after hours emergencies call University Police at (985) 448-4911

Services Provided include: (All services are conpdential and free of charge to
enrolled students, faculty and staff.)

Individual Counseling
You will meet one to one with a counselor for a 45-50 minute session to address
your personal or career issues.

Group Counseling
You meet with a counselor and approximately 5-10 other clients who are expe-
riencing issues similar to yours.
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Couples Counseling
You and your partner, spouse, signipcant others, etc. meet with a counselor to
address relationship issues.

Screenings

The UCC provides annual Eating Disorder, Depression, Anxiety Disorders and
Anger screenings to the Nicholls State University community and by request to
individuals or groups.

HousING OPERATIONS

Mr. Scott Jenkins, Director of Housing Operations: Ext. 4452

Ms. Kristy Deshotel: ext. 4479

For student information, listed below are some of the general duties of the
Housing Operations Department. Please visit the Housing Operation ofpce which is
located in Bollinger Student Union across from the Post Ofpce between the hours of
8a.m. and 4:30 p.m., Monday through Friday.

= Housing and Food Service Contracts - Deposits/Forfeits/Refunds/Hall Place-
ment/Meal Options

* Housing and Food Service Exemptions

= Roommate/Hall Preference Sheets

= Family Housing Applications/Placement

= Farm House Applications/Placement

= Overnight Guest Charges

= Special Break Housing Charges

* Residence Hall Room Damage Charges

= Hall Maintenance Needs
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