Minimum Standards for Online Facilitation of Courses
Nicholls State University

(Revised May 7, 2007)
Instructors should post the course materials (syllabus, lecture, readings, etc.) at least 24 hours prior to the first day of the course. 

The syllabus for an online course must comply with University requirements applicable to all courses.  

We recommend that during regular “Office Hours”, online faculty members should regularly check e-mail and their online course for remote students. 
We recommend that faculty members should attempt to check their e-mail and online course every 48-hours in order to provide prompt feedback and alleviate any problems that students may be having. 

Hardware and software requirements should be linked to on the syllabus and on the course site. In addition to the minimum posted on the University’s distance education website (http://www.nicholls.edu/distance), those specific to the course should be stated as well.   
Instructors are expected to demonstrate technical competency.

No more than four face-to-face meetings are allowed for a course to be identified as online (WWW).

Faculty will make every effort to administer all testing online via Blackboard so that distance students will not be unduly inconvenienced by attending. Faculty teaching online will make every effort to minimize or eliminate the need for on-ground attendance in their online courses. 

It is suggested as a best practice, that faculty send a welcoming email to instruct student to review university policies, announce any on-campus class meetings, inform students of the Blackboard online tutorial, etc. This section must list details (date, time, location) for all required on-campus meetings; otherwise, “None” should be stated.  
The primary responsibility for maintaining the integrity of an online course (content, assessments, student accessibility), just like any other course, rests on the instructor and department head.  Upon request, the university’s E-Learning Advisory Committee will conduct a peer review of the methods of instruction and assessment (not on content).

The course should uphold all academic honesty policies as written in the NSU Bulletin (current edition).-
Each course requirement upholds academic rigor and learning objectives as outlined in the course syllabus. The courses assignments should correspond to these objectives.
In the event of technological difficulties or outages due to weather, students may (a) phone the instructor (b) email the instructor at their personal email address or (c) contact NSU technological support. This should be addressed in the syllabus.  

No copyrighted materials can be used without prior permission from the copyright holder. 

Faculty will expect students to submit all assignments via the Blackboard system, unless otherwise instructed. 

Attendance in the online classroom is mandatory and is defined as: Turning in all assignments by the due dates. Late assignments may only be accepted with prior approval of the instructor, and only in rare and emergency circumstances. 
For the purposes of Financial Aid, class attendance is defined as the successful completion of at least one assignment by the end of the second week of classes. 
Students and faculty are expected to post messages that are clear, error-free, well formatted, that are respectful and professional. 
Electronic feedback should be given within 7 to 14 days after the due date for that assignment and provide thoughtful commentary to the students. The electronic gradebook should be updated within this time as well.
Faculty will need to check all Internet links to make sure they are active and working.

Faculty will archive upon completion of the course after final exams. This function can be performed under the “Settings” link in Blackboard’s “Control Panel” 







