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Quest
Num No RespTotal Resp TotalAvg

Rank

:Extr Impo 2:Important3:Not too Imp 4:Unimport 5:N/A QuestionDescription:
1 50 46 3 1 0 050.0% 46.0% 3.0% 1.0% 0.0% 100 1000.0%100.0%1.55 Imp knowledge/skill

2 10 62 27 1 0 010.0% 62.0% 27.0% 1.0% 0.0% 100 1000.0%100.0%2.19 Work experience

3 63 35 2 0 0 063.0% 35.0% 2.0% 0.0% 0.0% 100 1000.0%100.0%1.39 Speak/Write English

4 70 29 0 0 0 170.7% 29.3% 0.0% 0.0% 0.0% 99 1001.0%99.0%1.29 Relate to others

5 75 24 1 0 0 075.0% 24.0% 1.0% 0.0% 0.0% 100 1000.0%100.0%1.26 Apply ethics

6 85 15 0 0 0 085.0% 15.0% 0.0% 0.0% 0.0% 100 1000.0%100.0%1.15 Work habits

7 80 20 0 0 0 080.0% 20.0% 0.0% 0.0% 0.0% 100 1000.0%100.0%1.20 Work attitude

8 17 61 21 1 0 017.0% 61.0% 21.0% 1.0% 0.0% 100 1000.0%100.0%2.06 Org knowledge

9 55 44 0 0 0 155.6% 44.4% 0.0% 0.0% 0.0% 99 1001.0%99.0%1.44 Prof demeanor

10 25 67 8 0 0 025.0% 67.0% 8.0% 0.0% 0.0% 100 1000.0%100.0%1.83 Acad prep

11 18 61 19 0 1 118.2% 61.6% 19.2% 0.0% 1.0% 99 1001.0%99.0%2.01 Fam w/technology

12 24 52 7 1 8 826.1% 56.5% 7.6% 1.1% 8.7% 92 1008.0%92.0%1.82 Imp knowledge/skill

13 10 45 26 2 8 911.0% 49.5% 28.6% 2.2% 8.8% 91 1009.0%91.0%2.24 Work experience

14 33 46 5 1 6 936.3% 50.5% 5.5% 1.1% 6.6% 91 1009.0%91.0%1.69 Speak/Write English

15 35 41 7 0 6 1139.3% 46.1% 7.9% 0.0% 6.7% 89 10011.0%89.0%1.66 Relate to others

16 37 43 3 1 6 1041.1% 47.8% 3.3% 1.1% 6.7% 90 10010.0%90.0%1.62 Apply ethics

17 44 36 4 1 6 948.4% 39.6% 4.4% 1.1% 6.6% 91 1009.0%91.0%1.55 Work habits

18 37 43 4 0 6 1041.1% 47.8% 4.4% 0.0% 6.7% 90 10010.0%90.0%1.61 Work attitude

19 12 47 24 1 6 1013.3% 52.2% 26.7% 1.1% 6.7% 90 10010.0%90.0%2.17 Org knowledge

20 28 49 6 1 6 1031.1% 54.4% 6.7% 1.1% 6.7% 90 10010.0%90.0%1.76 Prof demeanor

21 26 48 8 2 6 1028.9% 53.3% 8.9% 2.2% 6.7% 90 10010.0%90.0%1.83 Acad prep

22 18 48 16 1 7 1020.0% 53.3% 17.8% 1.1% 7.8% 90 10010.0%90.0%2.00 Fam w/technology

No RespTotal Resp TotalAvg 1:Few appl 2:Qual appl 3:Bad attit 4:Low pay 5:Other
Rank

6:Not sure
Quest
Num. QuestionDescription:

23 24 23 1 7 7 3838.7% 37.1% 1.6% 11.3% 11.3% 62 10038.0%62.0%0.0%2.19 0 Why diff position

No RespTotal Resp TotalAvg 1-Yes 2-No
RankQuest

Num. QuestionDescription:
24 89 1 1098.9% 1.1% 90 10010.0%90.0%1.01 Hire NSU grad

25 78 5 1794.0% 6.0% 83 10017.0%83.0%1.06 Include company

No RespTotal Resp TotalAvg See attchd
RankQuest

Num. QuestionDescription:
26 1000 10000.0%0.0% Function of Org

No RespTotal Resp TotalAvg 1:0-25 2:26-50 3:51-100 4:101-200 5:201-500
Rank

6:>=501
Quest
Num. QuestionDescription:

27 42 18 5 11 2 946.2% 19.8% 5.5% 12.1% 2.2% 91 1009.0%91.0%14.3%1.44 13 FT Employees
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Quest
Num No RespTotal Resp TotalAvg

Rank

6:>=5011:0-25 2:26-50 3:51-100 4:101-200 5:201-500 QuestionDescription:
28 67 6 4 5 5 1276.1% 6.8% 4.5% 5.7% 5.7% 88 10012.0%88.0%1.1%1.53 1 PT Employees

No RespTotal Resp TotalAvg 1:1-9% 2:10-19% 3:20-29% 4:>=30%
RankQuest

Num. QuestionDescription:
29 33 15 8 30 1438.4% 17.4% 9.3% 34.9% 86 10014.0%86.0%2.41 % NSU grads

Notes:
1.  Only highlighted rank items are included in the computation of the average response to each question.
Typically, 'N/A' and 'Not Used' responses are omitted.
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Employer Survey 
Summer 2004 

 
 

26. Nature of the organization: 
 
 

Accounting 5 6.4% 
Advertising 3 3.8% 
Aerospace 0 0.0% 
Agriculture 0 0.0% 
Architectural 0 0.0% 
Chemicals 0 0.0% 
Communication 0 0.0% 
Computer Service 0 0.0% 
Construction 2 2.6% 
Consulting 0 0.0% 
Cultural Fine Arts 0 0.0% 
Design/Space Planning 0 0.0% 
Education - Elementary/Secondary 23 29.5% 
Education - Higher Education 1 1.3% 
Engineering 0 0.0% 
Entertaining 2 2.6% 
Finance 2 2.6% 
Fisheries 0 0.0% 
Food Services 5 6.4% 
Government – Armed Forces 0 0.0% 
Government – City 1 1.3% 
Government – Federal 1 1.3% 
Government – Parish 1 1.3% 
Government – State 3 3.8% 
Health, Medical Services 10 12.8% 
Insurance 1 1.3% 
Law Firm/Legal 2 2.6% 
Manufacturing 1 1.3% 
Merchandising 2 2.6% 
Petroleum Services 1 1.3% 
Publishing 0 0.0% 
Real Estate 0 0.0% 
Recreation, Physical Fitness 1 1.3% 
Research/Development 0 0.0% 
Utilities 0 0.0% 
Other 11 14.1% 
Total Response 78 78.0% 
Average 2.17   
No Response 22 22.0% 
Total 100 100.0% 

 



Employer Survey 2004 
Open-Ended Comments 

Questions 11-14 
 

11. What suggestions do you have for improving the competency of Nicholls State 
University graduates? 

 
- Don’t have any 
- More internships 
- 2 years of food service experience before attending school 
- None 
- I have only worked with one graduate so I cannot evaluate fully 
- Expand RN program 
- More experience with classroom management & understanding of different 

cultures 
- As at all places of Higher Learning not enough attention is focused on arrogant 

professors.  Not all teachers that are qualified should be teachers. 
- Field placements 
- Students should have more knowledge of actual content for Middle School 

certification 
- None 
- None 
- Each department should require some type of internship to get experience 
- Professionalism; building confidence; seeing education as a professional career 
- Professional ethics:  If the student teachers have nothing good to say about a 

school, they should say nothing at all (in public) 
- None 
- Increased emphasis on federal taxation and work experience 
- Unable to judge 
- Work ethic is very important 
- Nicholls has prepared its graduates for the professional work force with 

competency and required job skills 
- N/A 
- None 
- Greater concentration on technology in education and “special needs” children 
- Not just a degree, but office experience is important 
- N/A 
- More required coursework in proper use of English in written and oral form 
- A student should spend approximately 2 weeks “working with children” 

Teaching, Design Space, Redirect Students 
- Informing them that they will not always make $35,000 and up first job out of 

college 
- More practical work application 
- Find a way to teach morals and ethics 
- Continue the same 
- Certified financial planner courses 



- Formal training in “Soft” – “People Skills” – Tech Comp. is Basic – a given – 
what’s above that? 

- Have a “minor” and not only a “major” 
- Continue working on English and writing skills as they relate to the business 

setting 
- None 
- N/A 
- Increase the emphasis on clear, professional written communication skills in all 

curricula 
- More field experiences prior to student teaching semester 
- Continue to assess and make improvements to all programs 
- I have no experience with a graduate 
- Need additional classes in classroom management 
- None at this time 
- N/A 
- Need to get to Ascension Parish schools more 
- For Business graduates – more office procedures & management 
- None at this time 
- Have a mandatory internship as part of each major 
- Internships are very beneficial for the students 
- More intern programs, longer intern programs 
- No suggestions 
- I believe your graduates are extremely competent 
- Be sure ethics are taught and practiced 
- Proficiency in Power Point, internships 
- None 
- Professionalism in:  A) Conferencing with parents;  B) Dress; C) Classroom 

management (student behavior) 
- More experience with computer applications in use today 
- More detailed pastry knowledge 



 
12. Please indicate any educational needs you feel Nicholls State University should be 

attempting to meet, but are not meeting at this time? 
 

- I think the instructors of certain courses are not efficient in getting the lesson 
across to the student 

- Dietetics background 
- N/A 
- None 
- Work ethic 
- Preparing new teachers for the long demanding schedule of teaching and 

preparation – especially classroom management 
- Offer more curriculum, i.e. – Pre-Law & Engineering 
- Affordability 
- Same as above 
- None 
- The only educational needs this company uses is computer knowledge and hard 

labor 
- Some major classes that do not pertain to the curriculum should be substituted 

with other courses 
- Professionalism; building confidence; seeing education as a professional career 
- Training in the area of discipline – behavior contacts, functional behavior plans, 

etc. 
- Masters program in Nursing 
- None 
- Increased emphasis on Federal Taxation 
- Unable to judge 
- Cultural diversity of students 
- N/A 
- None 
- More workshops/programs for teachers – professional development 
- Encourage and expect NSU students to actively participate in community service 

activities during school and summer 
- Offer coursework for teachers seeking certification in the areas of 

Severe/Profound (Special Ed) and Library Science 
- Same – but apply to classroom 
- N/A 
- Education majors have one area of certification 
- N/A 
- N/A 
- Add a course in Business/Government ethics to Business & Government courses.  

Course in life skills – budgets, etc. 
- We need more minorities, especially in administrative positions 
- Have no idea, not familiar with your university and what it offers 
- Maybe more diversity 
- Evening Nursing division 
- More emphasis on Management & Administration of small businesses 
- None at this time 
- Teaching lots of theory but too little real world experience 



- Master in counseling through evening and weekend course work 
- Offer more classes at night related to degree in law enforcement 
- Cannot think of any.  All the students we have had have been very well prepared 
- Basic offshore drilling fundamentals class 
- Elementary education majors should, upon graduation, be certifiable without 

further course work – too many General Studies graduates apply for teaching 
positions 

- Seems to be fine 



 
13. What educational needs do you think Nicholls State University is meeting? 

 
- Over all, pretty good 
- Providing well prepared teachers to the Region III LEAs 
- Most that are important to our area 
- Basic college education 
- Strong basic culinary skills 
- Getting people into the classrooms with some idea of what the classroom is all 

about 
- Great in Accounting – Finance & Business 
- Competence, flexible schedules 
- Students are observing in schools 
- Education is adequate for beginning staff accountants 
- All 
- Most needs are met for the most part but maybe a little more hands on in the work 

field 
- Core courses within a major 
- Excellent job w/technology integration – graduates are generally well-prepared 
- Most – especially knowledge of the curriculum 
- NSU produces highly qualified educators 
- Your graduate did her student teaching at our school.  She worked in our After 

School program also.  She was a high quality teaching candidate for any school 
- Nicholls has always been in the forefront in education and business.  My own 

children and wife are proof of that! 
- In general, NSU is preparing its Accounting graduates.  I think NSU needs to be 

realistic and honest with students regarding available opportunities in the job 
market – for example, annually Mass Communication graduates find there are 
almost no opportunities at a reasonable wage 

- Unable to judge 
- Nicholls is meeting the educational criteria of NCLB/state/district standards with 

effectiveness and efficiency in preparing its graduates 
- N/A 
- All 
- Teachers have good “academic” backgrounds 
- Basic 
- General academic requirements 
- A standard of excellence 
- It is meeting the demand for teachers in most areas of elementary and secondary 

education 
- Numerous 
- Age-appropriate activities, use of space 
- Academic 
- The addition of Geomatics degree program is great! 
- Management entry level staff, qualified culinary graduates 
- Meeting Accounting, Computer and English needs exceptionally well 
- Basic training for work and specialized areas within curricula 
- Promote good work ethics; good knowledge base in degree fields 
- Adequate preparation of education majors 



- (Varied) areas of certification 
- Many 
- NSU has a good teacher preparation program 
- Supply for medical field and computer technology 
- Trained teachers 
- The majority of NSU grads experienced have been well prepared academically; 

adapted well to this setting 
- Good work ethics 
- All that are required 
- Nicholls is excelling in basic and advanced educational needs 
- Allowing students to be in the classroom earlier, thus giving them an introduction 

to class preparation and teaching 
- The students are prepared for the work force 
- Basic only 
- The counselors are very helpful to the students 
- So far as Culinary is concerned they seem to be firing on all cylinders 
- General preparation for the world of education 
- Providing a good knowledge base 
- All 
- Good English 



 
14. Suggestions and comments: 

 
- I am pleased that Nicholls has developed their own early childhood program/child 

development program on campus.  I always felt it necessary they have their own 
center on site to better fulfill Nicholls’ internship program.  Although, the local 
day care centers deserved more notice in this venture since it was the local day 
cares that assisted NSU in the beginning stages of their child development 
program.  They provided NSU with most of the much needed insight into a better 
program. 

- Check of follow up on instructors to make sure they are doing their job 
- None 
- I believe the faculty at the Culinary department of your school are doing a super 

job working with their students 
- Concern with new certification requirements for alternative certification – these 

people need to complete classes in Classroom Management, planning, and basic 
school procedures before being put into a classroom 

- You have a few arrogant professors that on the first day of class tell students that 
half of them will not be there at the end of the semester.  Instead, they should say 
“I will be the best teacher you could have, because I want you to learn the subject 
I’m teaching you” 

- This is a poorly prepared survey – what are you trying to accomplish? 
- None 
- I am very happy with my Nicholls graduate even though her work doesn’t pertain 

to her major 
- More info about New Teacher Assessment and classroom management should be 

presented/taught in the College of Education 
- None 
- Recruit potential teachers and retrain graduates who want to get into education 
- Unable to comment or suggest 
- N/A 
- I’m of the opinion that Nicholls State is meeting the educational needs of the area, 

but we just don’t seem to get the applicants for positions in our markets 
- In teacher education focus on – technology, learning disabilities, classroom 

management 
- More off campus courses credited and non accredited 
- I have met and trained some wonderful students that stay for approximately two 

years then move on to public/private schools for benefits.  Sorry to see them go 
- I am always looking for interns or graduates interested in the financial planning 

field 
- Nicholls is a great asset to our “Region”.  It needs more out reach programs 

towards Houma-Terrebonne – Distance learning? 
- General Studies majors don’t take enough of a variety of courses 
- N/A 
- At the present time we do not have any Nicholls State graduates on our faculty 
- I believe Nicholls is doing a fine job, but to me the quality of the student/graduate 

is entirely dependent on the quality of the man/woman and his/her desire to learn 
and succeed 

- The Nicholls alumni here have been willing and ambitious 



- Not enough knowledge of all you do at Nicholls – this survey is definitely on the 
right track to staying current – Thanks – Best of Luck 

- Overall, pleased with my Nicholls employees 
- Our firm currently employs 6 Nicholls graduates.  Three of them were hired in the 

past five years and are excellent in all areas.  Within that same time we hired 
another 3 Nicholls graduates, which we had to dismiss because of their poor work 
attitudes and inability to relate to others in a positive manner. 

- I think all students can excel with the right instruction.  I think tutoring classes 
should be offered to those students who are having problems grasping certain 
subjects 

- Would like to have more externs during the fall and winter periods.  In the 
summertime we are restricted because business falls off. 


