Noel-Levitz Student Satisfaction Inventory (SSI) Scales:
· The Instructional Effectiveness Scale assesses your students’ academic experience, the curriculum, and the campus’s overriding commitment to academic excellence.  This comprehensive scale covers areas such as the effectiveness of your faculty in and out of the classroom, content of the courses, and sufficient course offerings. (Items #4,14,17,29,32,36,40)
· The Registration Effectiveness Scale assesses issues associated with registration and billing.  
This scale also measures your institution’s commitment to making this process as smooth and effective as possible. (Items #2,6,23,35)
· The Academic Advising (and Counseling) Effectiveness Scale assesses the comprehensiveness of your academic advising program.  Academic advisors (and counselors) are evaluated on the basis of their knowledge, competence, and personal concern for student success, as well as on their approachability. (Items #10,16,21,38)
· The Safety and Security Scale assesses your institution’s responsiveness to students’ personal safety and security on your campus.  This scale measures the effectiveness of both security personnel and campus facilities. (Items #3,12,18,28)
· The Student Centeredness Scale assesses your campus’s efforts to convey to students that they are important to your institution.  This scale measures the extent to which students feel welcome and valued.  (Items #1,5,31,35)
· The Campus Climate Scale assesses the extent to which your institution provides experiences that promote a sense of campus pride and feelings of belonging.  This scale also assesses the effectiveness of your institution’s channels of communication for students.  (Items #3,5,31,35,37,41,42,44)
· The Campus Services Scale (similar to Academic Services) assess services students utilize to achieve their academic goals.  These services include the library, computer labs, tutoring, and study areas. (Items #9,15,20,22,24,26,34,43)
· The Recruitment (or Admissions) and Financial Aid Effectiveness Scale assesses your institution’s ability to enroll students in an effective manner.  This scale covers issues such as competence and knowledge of admissions counselors, as well as the effectiveness and availability of financial aid programs.  (Items #7,8,11,27,33) 
· [bookmark: _GoBack]The Campus Life Scale assesses the effectiveness of student life programs offered by your institution, covering issues ranging from athletics to residence life.  This scale also assesses campus policies and procedures to determine students’ perception of their rights and responsibilities. (Items #13,19,30,39,45)

