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Grievance Procedure
The Student Access Center in conjunction with the ADA compliance officer has adopted an internal grievance procedure for prompt and equitable resolution of complaints alleging any action prohibited by federal regulations implementing Section 504 of the Rehabilitation Act of 1973, the Americans with Disabilities Act of 1990, and the Americans with Disabilities Act, Amendment Act of 2008. Section 504, the ADA and the ADAAA state, in part, that “no qualified individual with a disability shall, by reason of such disability, be excluded from participation in or be denied the benefits of the services, programs, or activities of a public entity, or be subjected to discrimination by such an entity.”
Issues that may warrant a grievance include, but are not limited to, a denial of a requested accommodation, the inadequacy of an accommodation, the inaccessibility of a program or activity due to disability, discrimination or harassment based on disability, or physical barriers.
Resolving Issues
The student wishing to file a complaint is encouraged to discuss with the individual who is allegedly not complying with the accommodations afforded under the Americans with Disabilities Act (or other applicable law) and/or committing discrimination based on the student’s disability.  If no resolution is reached, the student should follow the guidelines listed below.
Guidelines for Filing a Complaint with the Director of the Student Access Center or the ADA Coordinator
Complete the Nicholls State University Grievance Form - Alleged Discrimination on the Basis of Disability (below) and deliver it to the Student Access Center located in 137 Peltier Hall. If a complaint involves being denied an academic accommodation, the student will be granted the accommodation until the issue is resolved. If the claim involves the Director of the Student Access Center, the form will immediately be forwarded to the ADA Coordinator.
A complaint should be filed within thirty (30) days after the complainant becomes aware of the alleged violation. Claims received later than thirty (30) days after the complainant became aware of the alleged infringement will be dismissed as untimely.
An investigation conducted by the Director of the Student Access Center and/or ADA Coordinator will follow the filing of a complaint. The investigation will include a prompt and informal—but thorough—investigation which affords the complainant, the subject of the claim, other interested persons, and their representatives, an opportunity to submit documents and information relevant to the consideration of and resolution of the complaint.
A written determination as to the validity of the complaint and a description of the resolution, if any, shall be issued by the Director of the Student Access Center and/or the ADA Coordinator. A copy will also be forwarded to the complainant no later than fifteen (15) working days after receipt of the complaint unless there is good cause for an extension of time.
The Director of the Student Access Center and/or ADA Coordinator shall maintain the files and records of Nicholls State University relating to complaints filed.
Requests for review should occur as soon as possible (optimally within seven days, and no later than 30 days from the date of the decision) to the ADA Coordinator. The request must be in writing and include copies of the previous written determination.
The ADA Coordinator will convene the ADA Council consisting of the Director of the Student Access Center, the ADA Coordinator, and the Executive Director of Student Wellness & Support Services. The ADA Council has thirty (30) days to respond to the request for reconsideration.
The complainant can request an appeal of the resolution if he or she is dissatisfied with the resolution. An investigation conducted by the Vice President for Student Affairs will follow the filing of an appeal. The investigation will include a prompt and informal—but thorough—investigation which affords the complainant, the subject of the claim, other interested persons, and their representatives, an opportunity to submit documents and information relevant to the consideration of and resolution of the complaint. The decision made by the Vice President of Student Affairs is final.
The right of a person to a prompt and equitable resolution of the complaint filed hereunder shall not be impaired by the person’s pursuit of other remedies, such as the filing of a Section 504/ADA complaint with the responsible federal department or agency. Use of this grievance procedure is not a prerequisite to the pursuit of other remedies.
This procedure shall be construed to protect the substantive rights of interested persons, to meet appropriate due process standards, and to assure that the University complies with Section 504/ADA and implements regulations.
Retaliation against any complainant under this grievance procedure or against any person who assists a complainant in his/her pursuit of a complaint under this grievance procedure is prohibited.
Students who feel they have been discriminated against are also free to file a complaint with the U.S. Office of Civil Rights.


Contact Information
Student Access Center Director
Casie Oncale; M.A.
Director – Student Access Center
Peltier Hall, Room 137
Nicholl State University
P.O. Box 2087
Thibodaux, LA 70310
Phone Number: (985) 448-4430
Email Casie Oncale
ADA Coordinator
Carolyn Kern
ADA Coordinator
Nicholls State University
Phone Number: (985) 448-4782
Email Carolyn Kern
Office of Civil Rights (O.C.R.)
Office of Civil Rights
U.S. Department of Education
Washington, D.C., 20202-1100
Phone Number: 1-800-421-3481
TDD: 1-877-521-2172
Email O.C.R.
Visit the O.C.R. Website

Alleged Discrimination on the Basis of Disability Grievance Form
	Name of Complainant:

	Violation Date:

	ID Number (Student N Number):

	Street Address:

	City, State, Zip:

	Telephone Number:


Step 1: Describe your concern:
Step 2: You are encouraged to speak with the person(s) who is the object of your grievance in order to resolve your concern in an open and informal conversation.
	Informal Conversation Date:


Step 3: If no resolution occurs informally, complete the following sections within thirty (30) days of the alleged violation.
1. Describe the alleged discriminatory action in sufficient detail to make all points clear. Include dates, name of others present, location, etc. (Please attach additional pages if necessary)
2. Describe any contact made with college representatives regarding the issue.
3. What actions are you requesting?
	Signature:

	Date:


Please return the completed form to the Director of the Student Access Center.

Alleged Discrimination on the Basis of Disability – Tracking Form (Office Use Only)
Please present this form to the Student Access Center Director who will assist you in initiating the
grievance process. This form is only for official use only.
	Date:
	Discussion of process with the student
	Signature:

	Date:
	Informal conversation with offending party
	Signature:

	Date:
	Receipt of written Grievance Form
	Signature:

	Date:
	Decision rendered by Director of the SAC or ADA Coordinator
	Signature:


If the issue is resolved, the process is complete.
If the issue is not resolved, the following will be used to track the progress reconsideration:
	Date:
	Submission of formal appeal and supporting documentation
	Signature:

	Date:
	Findings Reviewed by ADA Council

	Director of the Student Access Center
	Signature:

	ADA Coordinator
	Signature:

	Executive Director of Student Wellness and Support Services
	Signature:

	Date:
	Decision rendered by the ADA Council

	Director of the Student Access Center
	Signature:

	ADA Coordinator
	Signature:

	Executive Director of Student Wellness and Support Services
	Signature:

	Date:
	Submission of formal appeal and supporting documentation
	Signature:


If the issue is resolved, the process is complete.
If the issue is not resolved, the following will be used to track the progress on appeal.
	Date:
	Submission of formal appeal and supporting documentation
	Signature:

	Date:
	Findings reviewed by the Vice President of Student Affairs
	Signature:

	Date:
	Decision rendered by the Vice President of Student Affairs
	Signature:

	Date:
	Written description of findings given to complaint
	Signature:
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