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Student Access Center (S.A.C.)
Nicholls State University
906 East 1st Street, Peltier Hall, Room 137
[bookmark: _8gaxu1o0ekkq][bookmark: _m4cfcv8qsklf][bookmark: _4e7l93w8cc7i]Thibodaux, LA 70301
[bookmark: _cvwddcw0n4om]Service, Emotional Support (ESA) and Other Animals at Nicholls
[bookmark: _r2bti4yyevh9]Policy Statement
This policy addresses Nicholls State University’s requirements and guidelines regarding the use of service, emotional support, and other animals on campus.
[bookmark: _dpdnfwm98a22][bookmark: _h4yobqh400t3]Purpose/Reason for Policy
Nicholls is committed to fostering an inclusive environment for all members of its community, including individuals with disabilities who require service or emotional support animals. In order to better support individuals with disabilities and promote adherence to laws requiring accommodations for individuals with disabilities, including the Americans with Disabilities Act (ADA), this policy provides guidance concerning the appropriate use of and protocols associated with service, emotional support, and other animals on campus.
Although it is the policy of Nicholls State University Housing that individuals are generally prohibited from having animals of any type, Nicholls will consider a request by an individual with a disability for reasonable accommodation from this prohibition to allow an Emotional Support Animal that is necessary because of a disability. However, Emotional Support Animals may not be kept in University housing at any time prior to the individual receiving full approval as a reasonable accommodation pursuant to this policy.
[bookmark: _ut4rmm6sr1a][bookmark: _7haxmbdbm723]Terms & Definitions
Emotional Support Animals (assistance animals, therapy animals, etc.): Animals that provide emotional support or comfort that alleviates one or more identified symptoms or effects of a person’s disability. In accordance with the Fair Housing Act (FHA), Emotional Support Animals are considered synonymous with Assistance Animals, Therapy Animals, etc. Because Emotional Support Animals have not been trained to perform a specific job or task, they do not qualify as Service Animals under the ADA.
Service Animals: Dogs that are individually trained to do work or perform tasks for the benefit of an individual with a disability (there is a separate provision regarding miniature horses). The work or tasks performed by a Service Animal must be directly related to the student’s disability. Service Animals are working dogs, not pets or emotional support animals.



	Guide
	Service Animals
	Emotional Support Animals (E.S.A.)

	Federal Mandate:
	ADA
	FHA

	Emotional Support:
	Excludes Emotional Support
	Includes Emotional Support

	Where can you take the animal?
	All-Campus
	Housing ONLY

	Reason for animal:
	Access
	Reasonable Accommodation

	Approval Needed:
	Automatic Approval
	Approval Must Be Obtained Prior to Bringing

	Type of Animals Allowed:
	Dogs
	All Animals (with exceptions*)


*Animals must be deemed a “reasonable accommodation” by the Student Access Center Director.
Pets: Animals that are kept for ordinary use and companionship. A pet is not considered a Service Animal or emotional support Animal and will not be permitted on campus. At this time, the only exclusions to this policy include fish in a 10-gallon tank or less and cats or dogs living with owners in the Animal-Friendly LLC in Calecas Hall.
Disability: The term “disability” means, with respect to an individual, a documented physical or mental impairment that substantially limits one or more major life activities, a record of such impairment, or being regarded as having such an impairment.
Reasonable Accommodations: A modification or adjustment to a class, program, or job - in this case, a housing policy exemption, that would allow a qualified individual with a disability to participate in the class or program, or perform essential functions of a job, without creating an undue burden on the university or fundamentally altering requirements. Student requests for reasonable accommodations are determined by the Student Access Center.
[bookmark: _ktk51061g0jq][bookmark: _1tsdye3bg3ms]Approval/Registration
A Service Animal may reside in a University Residence Hall/Apartment with its owner provided that its behavior and care does not create unreasonable disruptions for residents, employees and other University community members. A Service Animal must be registered with the Student Access Center to ensure Nicholls Residential Living Staff is aware that the animal is providing a service and not violating Housing Policy. Disruptions, including noise levels, will be addressed by Nicholls Residential Living Staff in the same manner as with all students. A Service Animal is permitted in all areas of the University where the person it serves is permitted.
An Emotional Support Animal may reside in a University Residence Hall/Apartment with its owner only after the owner has received approval by the Student Access Center, provided its behavior and care does not create unreasonable disruptions for residents, employees, and other University community members. Disruptions, including noise levels, will be addressed by Nicholls Residential Living Staff in the same manner as with all students. An emotional support animal is not permitted in other public areas of the University, they are only permitted in the owner’s University Residence Hall/Apartment.
Pets (with the exception of fish) and any dangerous, poisonous, unregistered, unlicensed, and/or illegal animals are not permitted on campus.
Service Animal Registration
The presence of a Service Animal on campus does not need approval, as long as it is readily apparent that the dog is trained to do work or perform tasks for the benefit of an individual with a disability. To reside in University Housing, the dog must be registered with the Student Access Center.
University employees cannot ask about the nature or extent of a person’s disability to determine whether the dog qualifies as a Service Animal. When it is not obvious what service the dog provides, university employees may only make the following two inquiries to determine whether the dog qualifies as a Service Dog:
1. Is the dog required because of a disability?
2. What work or task has the dog been trained to perform?
Service Animals must be under the control of their owner at all times and must have a harness, leash or tether. If the use of a harness, leash or tether would interfere with the performance of the work or tasks performed by the Service Animal or is impractical because of an individual’s disability, a harness, leash, or tether may not be required. However, in that case, the individual must be able to control the Service Animal by other effective means such as voice controls or signals.
Emotional Support Animal Registration
An Emotional Support Animal may be permitted to reside in a University Residence Hall/Apartment with its owner only after all the proper forms have been submitted and approval has been granted by the Student Access Center. Requests for an Emotional Support Animal must be submitted a minimum of 30 days prior to the move-in day of a given academic semester. This ensures adequate time for students to complete all necessary procedures in regards to submitting documentation, reviewing policy, and attending an intake meeting with the SAC Director to discuss their needs in detail.
Emotional Support Animal approval is granted on a case-by-case basis, but generally will be approved provided the following conditions are met:
The person has a documented disability as recognized by the Student Access Center. 
The Emotional Support Animal must be necessary for the resident with a disability to have equal access to housing and the accommodation must also be reasonable.
There is an identifiable relationship or nexus between the disability and the emotional support the animal provides (i.e. it is a recommended part of the student’s treatment plan with their provider).
The student has obtained a Letter of Accommodation (LOA) from the Student Access Center stating approval of the animal.
All required forms have been submitted to the Student Access Center (Registration Form, Veterinarian Verification Form, Roommate Agreement Form, Alternate Caregiver Form, Acknowledgement, and Release of Information Form).
The Emotional Support Animal does not impose an undue financial and/or administrative burden. 
The Emotional Support Animal does not alter an essential element of the University Housing policies.
The Emotional Support Animal does not pose a direct threat to the health and safety of others, nor is there a reasonable basis to believe the animal could potentially cause substantial property damage to the property of others (including, but not limited to, Residential Living property).
Residential Living may consider the following factors, among others, to assist in housing assignments, and as evidence to determine whether the presence of the emotional support Animal is necessary to accommodate the disability of the owner.
The size of the animal is too large for available assigned housing space
The animal is younger than 6 months of age (typically animals any younger than 6 months are not appropriate for the residence hall environment)
The animal’s presence would evict another student from individual housing (e.g., respiratory disease, asthma, serious allergies)
The animal’s presence otherwise violates another individual’s right to enjoyment
The animal is not housebroken or is unable to live with others in a reasonable manner
The animal’s vaccinations are not up-to-date
The animal poses or has posed a direct threat to the owner or other individuals, including but not limited to, aggressive behavior, which may or may not include personal injuries, toward the owner or others.
The animal causes or has caused damage to Nicholls’ Residential Living property beyond what is normally considered reasonable wear and tear.
If the animal is brought to campus without full approval to do so. This will result in a suspension of ESA opportunity for at least 1 academic semester.
Required Forms
Requests for emotional support or Service Animals in Nicholls’ residential facilities are made by completing the following forms and submitting them to the Student Access Center. Students are required to complete updated forms at the beginning of each school year and at any time information about the animal changes.
1. Registration Form: Students must complete the Registration for University Housing Reasonable Accommodations form to begin the process of requesting an animal on campus. This is only to be completed once.
2. Veterinarian Verification Form: Owner and Veterinarian must complete the Owner/Veterinarian Verification Form. This must be updated at the beginning of each new school year.
3. Roommate Agreement Form: The Roommate Agreement Form is to be completed by any roommate the owner has. This form must be updated with any roommate change and at the beginning of each new school year.
4. Alternate Caregiver Form: Students must complete the Alternate Caregiver Form to provide an alternate person who can care for the animal in an emergency situation where the owner is unavailable. Alternate caregivers are not meant to be utilized for extended periods of time, nor are they meant to keep the animal for longer than a day. Any approved Emotional Support Animal or Service Animal is meant to remain with its owner at all times. This form must be updated at the beginning of each new school year.
5. Acknowledgment and Release of Information Form: Students must complete the Acknowledgement and Release of Information Form to verify they have read and understand the information presented in the Nicholls’ Animal Policy. This form must be updated at the beginning of each new school year.
[bookmark: _k3fs6ce631pj][bookmark: _ersvbuvctqgw]Owner Responsibilities & Expectations
Nicholls State University is not responsible for the care, training or supervision of Service, emotional support or other animals. Owners are responsible for the cost, care, and supervision of Service, emotional support, or other animals, including compliance with any laws pertaining to:
Animal licensing, vaccination, and/or owner identification
Keeping the animal under control at all times, and taking effective action if the animal is out of control
Properly caring for the animal and disposing of its waste
Animals must be crated or placed in a carrier in the resident’s assigned area at all times when the resident is not physically present in the room or apartment. Areas not allowed as crating spaces are the shared bathroom, living room, or any other shared space.
Should an animal escape due to oversight of this rule while university personnel are entering the room, the university is not liable for the animal’s well-being in any capacity. The resident will be contacted to retrieve the said animal. If the resident cannot be contacted or if the resident is unsuccessful in retrieving their animal, Animal Control will be notified. The owner will hold the University blameless in the event the emotional support animal goes missing. University staff is not responsible for the retrieval of said animal in the event the animal escapes or becomes lost.
According to Louisiana Leash Laws, animals must be maintained at all times under standard restraints such as a carrier and/or leash to relieve themselves in a grassy area.
All animal waste must be immediately disposed of in a plastic bag and placed in an outdoor waste receptacle away from building entrances. Waste should never be disposed of inside a residential building. Animals using litter or bedding must be deposited in dumpsters away from the residential buildings. Waste disposal via university plumbing is prohibited. If the owner is found not cleaning up after their animal, and a University staff member must clean up after an animal, a cleaning charge will be placed on the resident’s account.
The noise level of the animal must never hinder another student’s learning environment or create a bothersome atmosphere.
All residents with registered animals are subject to animal compliance checks. During these checks, the following will be inspected:
1. All animal belongings are in the correct area 
2. Cleanliness related to animals (fur and odor)
3. Any damages caused by the animal
a. The owner is financially responsible for any damage or cleaning needed.
4. Space is free of fleas, ticks, and other pests
a. If detected, university-approved pest control services will be contacted and the resident will be billed for the expense of any pest treatment beyond the standard pest management.
Approved Animals may not be left overnight in student housing to be cared for by another student. Animals must be taken with the student if they leave campus for a prolonged period. Residents are not allowed to leave their animals over breaks, holidays, emergency situations (such as evacuations), or weekends if the resident is not going to be staying on campus.
If an animal physically harms another resident, animal, or another individual, it will be removed from the residence hall immediately.
The owner is financially responsible for any harm caused or the cost of removal services if needed. In the case where 'Student A' has an emotional support animal that is approved on campus, and it bites/harms 'Student B', whereas 'Student B' has to receive medical attention, 'Student A' will be financially responsible for the medical care of 'Student B'. In such a case, 'Student A' would be responsible for paying 'Student B' personally, without a transaction occurring through the University or a University representative.
If at any point, you are found responsible for maltreatment, abuse or neglect of your emotional support animal, your emotional support animal must be removed from campus.
If forced to remove the animal, the opportunity/right to have an ESA will be suspended (depending on egregiousness) for at least one (1) academic semester.
[bookmark: _jvuc7qdcrb7i][bookmark: _d8nj5iqk0dha]Animal Removal/Violation of Terms
Nicholls State University may exclude or remove a Service, Emotional Support, or another animal when:
The animal poses a direct threat to the health or safety of others
The animal attempts to enter a place on campus where the presence of a Service, emotional support, or other animal is prohibited
The animal attempts to enter any place on campus where the animal’s safety is compromised
The animal’s behavior is unruly or disruptive (e.g. barking, jumping on people, growling, running around, and exhibiting aggressive behavior). If such behavior persists, the owner may be prohibited from bringing the animal on campus until the owner takes significant and effective remedial steps to mitigate the animal’s behavioral problems.
Uncleanliness: Animals are required to be housebroken. Owners must also ensure that their animals are kept clean and well-groomed. Animals that are excessively unclean (e.g. repeated soiling of facilities, flea-infested, foul-smelling, and/or shedding excessively) may be excluded from University facilities.
Repeated violation of university policy: i.e., failure to control the animal via leash; failure to adhere to these guidelines; etc.
The owner does not comply with the owner responsibilities detailed in the section above.
Email correspondence sent prior to the start of each academic term serves as a general warning. It is not guaranteed that this warning system will follow a sequential order, depending on the egregiousness of the violation. Any documented situation that contradicts these guidelines will result in the following:
1. The resident will receive a formal written warning.
2. Upon the second report of a violation occurring, a meeting will be scheduled with the appropriate Area Coordinator to discuss policy violations. In addition to this meeting, the student will be placed on animal compliance probation.
3. Any incidents that break this probation will result in the removal of the animal from campus residence halls.
4. Animals causing physical harm to any persons on campus will automatically result in the immediate removal of animals and will not be subject to the warning system.
[bookmark: _40y6zqvkpadx]Documented warnings and probationary periods do not overlap academic terms (i.e. residents placed on animal compliance probation in the fall term will have their record erased upon the start of the spring term.) Once an animal has been removed from residential facilities, it will no longer be allowed to return on campus for the remainder of the owner’s tenure at Nicholls State University. The owner is expected to fulfill their housing obligation as stated in the housing contract in the event of an animal’s removal.
[bookmark: _5qy0nkxn1gyp]Emergency Situations
Illness
Should the owner be unable to take care of the Service or emotional support Animal for any reason, there must be an emergency contact (local) person listed on the appropriate form who can pick up the animal. If the emergency contact cannot be reached or is unable to care for the animal, a rescue or foster arrangement will be made (at the cost of the owner) until such time as the owner can again care for the animal or make other off-campus arrangements for the animal.
COVID-19: In the event that an owner is quarantined due to COVID-19, the Service or emotional support animal must be removed from campus until such time as the owner is able to care for it independently again. The listed emergency contact will be notified to come to campus and retrieve the animal. In the event that the emergency contact is unable or unwilling to care for the Service or emotional support Animal, Nicholls State University will arrange for boarding, until such time as the owner is able to independently care for the animal. All expenses accrued during this time will be the responsibility of the owner.
Hurricanes
Hurricane season runs from June through November. In the event the University activates an emergency operations plan, please be aware of the following.
Evacuation plans may mean students could be housed in a gym or similar facility; students are not guaranteed a room. If you have a service or emotional support animal, you may want to consider self-evacuation plans. If an evacuation is ordered due to weather and you plan to evacuate, the following are additional guidelines to which a student with an animal must adhere.
1. Bring vaccination documentation verification with you. Ensure that your animal is vaccinated in accordance with local ordinances and regulations, the animal must be immunized against diseases common to that type of animal.
2. Bring adequate supplies for your animal (water, food, bathroom bags if needed, etc.). Since the duration of an evacuation is unknown it is your responsibility to ensure that you have food and water for your animal.
3. Your emotional support animal must be put in a crate or cage while being transported on the bus.
4. [bookmark: _n7j016x9kwx4]Your emotional support Animal may be primarily confined to its crate or cage while evacuated.
[bookmark: _rwv346bg49up]General Items for Consideration
When it comes to the approval or removal of a Service, emotional support, or another animal on campus, Nicholls State University, the Student Access Center, and the Residential Living staff considers the following:
1. Animal species: The University reserves the right to limit approval of a proposed emotional support Animal to an animal that does not pose health or safety concerns, or would significantly disrupt the residence hall living environment for others.
2. Unusual species: Generally, Service and emotional support animals are domesticated animals, and most frequently are dogs or cats. Certain unusual animals pose unavoidable safety and/or public health concerns. Snakes, other reptiles, ferrets, rodents, and spiders fall into this category of animals. The release of such an animal could result in a direct threat to the health or safety of other individuals living in the residence. These animals will not generally be approved.
3. Animal age: Nicholls State University has determined that the college residential setting, in most cases, is not an appropriate environment in which to raise a young animal. Generally, dogs and cats must be at least six (6) months of age, must be housebroken, must be spayed or neutered, and must have received their first rabies vaccination before they can live in campus residential facilities.
4. Number of animals: Generally, the presence of only one emotional support Animal will be approved for a student, in order to fulfill the intent of the FHA requirements in providing support to the student. In general, only one animal is approved for any given residential unit (room, suite, apartment).
5. The Owner is financially responsible for the actions of the Approved animal ESA including bodily injury or property damage. The Owner’s responsibility covers but is not limited to the replacement of furniture, carpet, window, wall covering, and the like. The Owner is expected to cover these costs at the time of repair and/or move-out.
6. The Owner is responsible for any expenses incurred for cleaning above and beyond a standard cleaning or for repairs to University premises that are assessed after the student and animal vacate the residence. The University shall have the right to bill the student account of the Owner for unmet obligations.
7. The Office of Residential Living has the ability to re-locate the Owner and Service or emotional support Animal as necessary according to current contractual agreements.
8. The Owner agrees to abide by all other residential policies. Reasonable accommodation which may constitute an exception to a Guideline that otherwise would prohibit having an animal does not constitute an exception to any other Guidelines.
9. [bookmark: _6h3drve41uo9]Any violation of the rules may result in immediate removal of the animal from the University and may be reviewed through the Student Code of Conduct and the Owner will be afforded all rights of due process and appeal as outlined in that process.
[bookmark: _jdkqfbeodf07]Non-retaliation Provision
Nicholls State University will not retaliate against any person because that individual has requested or received reasonable accommodation in University housing, including a request for an emotional support Animal.


Nicholls State University
Emotional Support Animal Policy & Agreement
Acknowledgement and Release of Information Consent Form
I have read and understand the Emotional Support Animal Policy and Agreement and I agree to abide by the requirements applicable to Emotional Support Animals. I understand that if I fail to meet the requirements set forth in the Policy, Nicholls State University has the right to remove the Assistance Animal and I will be nonetheless required to fulfill my housing, academic, and all other obligations for the remainder of the housing contract.
I furthermore give permission to the Student Access Center to disclose to others impacted by the presence of my Assistance Animal (e.g., Residence Life staff, potential and/or actual roommate(s)/neighbor(s)) that I will be living with an animal as an accommodation. I understand that this information will be shared with the intent of preparing for the presence of the Emotional Support Animal and/or resolving any potential issues associated with the presence of the ESA. I further recognize that the presence of the ESA may be noticed by others visiting or residing in University Housing and agree that staff may acknowledge the presence of the animal, and explain that under certain circumstances ESAs are permitted for persons with disabilities.
By my signature below, I verify that I have read, understand and will abide by the requirements outlined in this policy and I agree to provide the additional information required to complete my Registration for a Reasonable Accommodation under the University’s Emotional Support Animal Policy for University Housing. Should I fail in my responsibilities, I understand my approved accommodation may be suspended, and I may be charged with a violation of university policies.
	Print Name:
	Student ID Number:

	Student Signature:
	Date:

	S.A.C. Director Print Name:
	

	S.A.C. Director Signature:
	Date:




Nicholls State University
Emotional Support Animal Policy & Agreement
Alternate Caregiver
If you become ill while on campus, or unable to care for the animal, please identify two local people that Residential Living can contact to care for your animal in your absence. The alternate caregivers are for emergencies only. They are not for the day-to-day care of the animal, such as walks or outings to relieve themselves.
	1st Alternate Caregiver’s Name:

	Phone Number:

	Caregiver’s Address:

	City, State, Zip:

	2nd Alternate Caregiver’s Name:

	Phone Number:

	Caregiver’s Address:

	City, State, Zip:




Nicholls State University
Emotional Support Animal Policy & Agreement
Roommate Agreement Form
Please have your roommate(s) read and sign this agreement form.
I acknowledge that I will share the common areas of my assigned residential space with another student, as well as an Emotional Support Animal approved by the University. Should I have any concerns regarding the care and control of the approved Emotional Support Animal, I will discuss my concerns with the animal’s owner. If the owner and I cannot come to a satisfactory resolution between us, then we will meet with Residential Life staff.
I am aware that the Emotional Support Animal is working with its student partner and I will observe the following etiquette:
I will avoid touching the animal or its owner without permission.
I will not make noises at the animal as it may distract the animal from doing its job.
I will not feed the animal as it may disrupt its schedule.
I will not attempt to startle or distract the animal.
I will not attempt to separate the animal from its owner.
I will refrain from asking my roommate about any disability or the assistance the animal provides.
I recognize students with an Emotional Support Animal may not want to talk about very personal matters, including diagnosis, or treatment.
I will refrain from gossip or discussion with others related to my roommate’s disability or accommodations. If the owner shares medical or disability‐related information, I will treat the information as I would any personal information shared in confidence and will only share it on a need‐to‐know basis (e.g., emergency situation, or if professional attention or intervention is necessary).
	Roommate Signature:
	N Number:
	Date:

	Roommate Signature:
	N Number:
	Date:

	Roommate Signature:
	N Number:
	Date:

	Roommate Signature:
	N Number:
	Date:




Nicholls State University
Emotional Support Animal Policy & Agreement
Owner/Veterinarian Verification Form
Owner:
I verify that all vaccinations are and will remain current through one year or as instructed by the veterinarian.
	Owner Signature:
	Date:


Veterinarian:
Please attach copies of all veterinary‐recommended vaccinations to maintain the animal’s health and prevent contagious disease, as required by local ordinances and regulation. 
I verify that the above-mentioned animal has been given a stool sample test for internal parasites and that the stool sample was found to be negative for parasites known or suspected of infecting humans, including roundworms, whipworms, hookworms, tapeworms, and Giardia; or that the animal has been appropriately treated for these parasites. I further verify that the above-mentioned animal has been treated and/or examined and found to be free of flea infestation. I verify that the above animal is in generally good health.
Emotional Support Animal’s Information
	Animal’s Name:
	Species:
	Breed:

	Animal’s Sex:
	Color:
	Age:

	Current Weight:
	Anticipated full-Grown Weight:

	Veterinarian Signature:
	Date:
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